HOLLYHOCK

Position: Registered Massage Therapist & Bodywork Practitioner
Reports to: Store Manager

Season: April thru October

Hours and Location: Seasonal on Cortes Island

Wage: starting at $43 per service paid on a fixed fee rate

ABOUT US

Hollyhock exists to inspire, nourish, and support people who are making the world better. We
host over 100 personal and professional development programs each year, immersing our staff in
a culture of connection, personal growth, and progressive social change.

Our oceanfront Cortes Island campus rests in the traditional territories of the Klahoose, Tla’amin,
and Homalco Nations; we are committed to renewing and improving our relationships with these
First Nations peoples.

Our campus boasts rustic accommodations, seasonal meals, yoga, bodywork, a world-famous
garden, hot tubs, and a network of nature trails through our campus and connecting to nearby
parks. Hollyhock staff receive discounts on all of our services and meals, and the opportunity to
experience a complimentary Hollyhock program.

We believe that a workforce that reflects the diversity of the communities we serve strengthens
our ability to achieve our mission. We strongly encourage applicants of all genders, ethnic and
cultural backgrounds, sexual orientations, abilities, and with a range of life experiences to apply.
Please feel free to state any aspects of your identity that may contribute to diversity in our
workforce in your cover letter, so we can prioritize your application.

ABOUT THE ROLE

Hollyhock Bodyworkers enrich the overall Campus experience by offering a wide array of
specialized bodywork services to guests, presenters, volunteers and staff. This role requires
presence and sensitivity to the unique needs of a wide variety of clients. They require strong
organizational skills, superior interpersonal communication, and a high degree of flexibility and
dependability.

As a Hollyhock bodyworker, you enjoy being part of an organization that promotes health,
wellness and personal growth in the development of strong social leaders and change makers.
You are committed to superior customer service and bringing positive energy to the Retail &
Bodywork team.

Bodyworkers are responsible for following all safety guidelines set out in the Hollyhock Covid-19
Safety Plan to ensure a safe environment for guests & staff. These guidelines include cleaning &
hygiene, physical distancing and wearing a mask or other PPE when required.



HOLLYHOCK

KEY RESPONSIBILITIES

e Provide high-quality bodywork sessions to a wide variety of clients including Hollyhock
guests, islanders, volunteers, and staff members

e Liaise with our Retail Store and Front Desk in a timely and cordial manner regarding
bodywork bookings, changes, and cancellations

e Adhere to policies and procedures regarding bodywork studio practices, professionalism
and client relations, and time off requests

e Submit complete and accurate timesheets and supply reimbursement forms to the Retail
& Bodywork Manager on the last day of each pay period

e Check Bodyworker Store Mailbox regularly for gratuities and other correspondence

e Arrange shift coverage well in advance of approved time off

e Complete a self-directed evaluation annually

QUALIFICATIONS

e Certification in bodywork, massage and/or esthetics required
Skilled and experienced providing a variety of treatments is an asset

e The successful candidate must be legally able to work in Canada and enjoy living in a
remote setting

WORKING CONDITIONS

e Sessions are offered in a dedicated Bodywork Studio

e This work can be strenuous and requires standing for long periods of time

e Bodyworkers can expect a varied work schedule including weekends, evenings and
statutory holidays. Flexibility and adaptability to changing needs are essential

e Strong personal integrity and the maintenance of strict confidentiality are critical

APPLY

Please apply using the online form at hollyhock.ca/jobs
You will have an opportunity to upload your resume and cover letter.

This position is open until it is filled. Please get your application in as soon as possible. Only
short-listed candidates will be contacted.


https://hollyhock.ca/jobs/

